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FORTHWITH 


NAC Number 
Docket Number 

SUMMONS FROM LAW OFFICE OF 
Marcia Kovner, Esquire 
CONTACT LAW OFFICE WITH ANY QUESTIONS AT 
978-425-6201 

COMMONWEALTH OF MASSACHUSETTS 



WITNESS SUBPOENA 

To: Dr. Linda Han, MD, MPH, Director Middlesex , s.s.„ 

Bureau of Laboratory Sciences 
305 South Street 
Jamaica Plain, MA 

You are hereby required, in the name of the Commonwealth of Massachusetts, to appear 
before the Superior Court Department hofden2QO Trade Center, Woburn 

in the County of Middlesex on the 5th day of September 2012 at 9:00 
O’clock in the forenoon , and from day to day thereafter, until the action hereinafter 
named is heard by said Court to give evidence of what you know relating to an action of a 
criminal matter and then and there to be heard and tried between the 


Commonwealth of Massachusetts 



Plaintiff, and 
Defendant 


HEREOF FAIL NOT c as failure by any person without adequate excuse to obey a subpoena 
served upon him/ her may be deemed in contempt of Court in which action is pending. 

HEREOF FAIL NOT, as you will answer your default under the pains and penalties as provided by 
the Massachusetts General Laws 

Pursuant to M.G.L. c233, Sec. 3, no fees tendered. Defendant is indigent. 


Dated at 
AD, 2012. 


Lowell, Massachusetts 


this 


24th 


day of August 



1208180 ? 



Notary Public - Tonya M. Amico 
My Commission Expires: April 6, 2018 
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I he Commonwealth of Massachusetts 

Executive Office of Health and Human Services 
Department of Public Health 
250 Washington Street, Boston, MA 02108-4810 

BEVAL t. PATRICK 
GOVERNOR 

TIMOTHY P, MURRAY 
UEOTEHANT GOVERNOR 

JVDVANN BK5BY, MQ 
SECRETARY' 

JOHN AUERBACH 
COMMISSIONER 


February 21,2012 



Michael W. Morrissey, Norfolk District Attorney 
Norfolk District Attorney’s Office 
45 Shawram Hoad 
Canton, MA 02021 


Dear District Attorney Morrissey, 

As i indicated in my letter to you dated February l, 2012,1 ain providing additional information 
based on the investigation concerning a breach of protocol at the William A. Hinton State 
Laboratory Institute (“the Lab”). Further detail is provided below; 

The Lab’s protocols for handling evidence samples require that ail samples received for testing 
be given a unique sample identifier called an evidence control number. The Lab uses the control 
number to Pack the samples as they undergo the testing process. The control numbers are 
initially entered into a computer tracking system and log book when first received by the Lab, 
and a card (control card) containing the control number is attached to the sample. When the 
samples ace transferred out of the evidence office for testing, they are manually recorded in tire 
office log book (fog book) and computer tracking system. An evidence officer is required to 
record his/her Initials, the date of the transfer and the initials of the chemist accepting receipt of 
the sampie(s) in the log book The chemist receiving the sample is required in the presence of 
foe evidence officer to record his/her initials signifying his/her receipt. The chemist also initials 
the control card after completing the testing process. 
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These protocols have beep consistently followed, with regard to the drug samples, ensuring iljai: 
die Integrity of the samples is protected and providing drug analytical sesmlts that are expertly 
prepared and accurate. 

Because of the mechanisiM in place to identify problems. Laboratory personnel quickly become 
aware of a potential breach in its lecordiag protocols on June 16, 2011 when an evidence ©Ulcer 
noted that the mfeimatioa displayed on the computer for a ease did not show the sampfefs) for , 
that case- m having been assigned to the chemist identified on the control card. This process was 
repeated for other samples in the same batch with the same results. Further investigation 
revealed m entries in the log book recording a transfer of these samples from, file evidence office 
to the chemist for testing on June 14,2011. 


The evidence officer immediately contacted her supervisor to alert her of Ore ^regularity, lire 
supervisor, in torn, on June 20th brought this to the attention of her supervisor, the Lahoratoiy ’s 
Director of the Division of Analytic Chemistry and, in addition, to my attention and the attention 
©f the Supervising Chemist for the Analysis Section. On the same day, June 20 th , they all 
examined the log hook and confirmed that there had been no recording of a transfer of these 
samples from foe evidence office to the chemist for testing on. Jane 14 l \ On June 21st, when the 
log hook was reexamined, entries did appear showing a transfer of the samples flam file evidence 
office io the chemist It appeared foal these entries were made by the chemist after June 14*. 


The chemist Involved in this case has been, employed by the Department for eight years. Prior to 
this incident she had no personnel issues and was well respected for the accuracy of her work 
and her dedication to the Labor atoj:y’?> mission. In review of the Incident, the managers a? fixe 
L-aborafory did not believe there was any reason to believe that the integrity of the samples had 
affected by foe breach in protocol or the 1 ate entries Is foe Jog book. However, foe chemist 
was removed froua all responsibilities Involving laboratory analysis as of June 21,201L 


The Commissioner's office first became aware of this incident on December I. The i 
managers had not reported this Incident to foe DPH Central Office because they did i 
appreciate Its poteatial legal significance and because of their opinion that the integrity of foe test 
results had not been affected. The Central Office conducted its own investigation of foe ft 
and oonfii*«ied that there was no evidence to suggest, that the integrity of foe results wm it 
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by the documentation issue with fee fog book. The Department's Human Resources Division is 
reviewing what appropriate disciplinary actions should be taken. 


Within the single batch that shared this documentation breach, there were a total of 90 evidence 
samples, all of which were from Norfolk County, 

i he Department has taken a number of steps to minimize any reoccurrence of this nature. The 
Laboratory revised and strengthened its protocols for handling test samples. The new protocols 
include more secure, redundant mechanisms for tracking and transferring samples, and limit 
direct access to the samples to the evidence officers. 

Please. let me know if you have any questions concerning this additional information. 


Sincerely, 



Linda Han, Mil MPH, Director 
Bureau of laboratory Sciences 
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